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Introduction
A2B Australia Limited (A2B or the Company) is committed to the highest level of integrity
and ethical standards in all business practices. Our directors, employees and contractors
are representatives of A2B and must conduct themselves in a manner consistent with
current community and Company standards and in compliance with all relevant
legislation.
The Company expects its representatives to behave and conduct business in the
workplace in a manner consistent with our core values:
•

•

•

•

Integrity: “We do what we say we will do”, which means:
o

Customers can depend on us

o

Our staff follow through on agreements and promises to their colleagues

o

Suppliers and partners can depend on us when we are doing business
together

Progression: “We keep you moving forward”, which means:
o

We continuously strive to improve the customer experience and performance
of our business

o

Our workplace provides opportunities for personal and professional growth
for our employees

Wellbeing: “You matter”, which means:
o

We care about and fulfil our role within the transport ecosystem and the wider
community

o

All our staff act with respect and consideration towards our customers,
Drivers, colleagues and other stakeholders

o

Through our actions we seek to create mutual benefit for our business and
our stakeholders

Engagement: “We listen and collaborate”, which means:
o

We believe we can build a better A2B when we work as a team

o

Our staff are active and proud members of our business

o

We are open to different views and new ideas to solve our greatest
challenges

o

We continuously strive get better at what we do
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Who the Code applies to

Who the Code applies to
All directors, employees and contractors of the Company are expected to uphold our core
values and comply with the spirit of the Code of Conduct when conducting business
activities.
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Your obligations
All directors, employees and contractors must:
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•

Be familiar with and comply with all Company policies and procedures;

•

Be aware of, and comply with, all laws and regulations relating to their work;

•

Perform their duties in a professional manner;

•

Act with integrity and objectivity and strive to enhance the Company’s reputation and
performance;

•

Be aware of and avoid any actual or perceived conflicts of interest;

•

Ensure that any property and assets owned or leased by A2B that are under their
control are protected from loss, theft and unauthorised use and remain fit for the
purpose for which they were acquired;

•

Respect and protect the privacy of others and not discuss or disclose confidential
information without the Company’s permission;

•

Not use the Company’s name or purchasing power to obtain personal discounts or
rebates unless the discounts or rebates are made available to all employees;

•

Protect the integrity of the information, reports and records under their control and
exercise the highest standard of care in preparing materials for public
communications;

•

Uphold the Company’s commitment to pursue good corporate citizenship while
engaging in its corporate activities;

•

Act in a manner which is consistent with and upholds the Company’s values; and

•

Seek guidance and undertake training when they are unsure about their obligations.

What to do if you suspect the Code has been breached
(a)

Reporting channels
You are encouraged to report to your supervisor or manager any genuine
behaviour or situation which you believe breaches or potentially breaches the
Code of Conduct, Company policies or the law.
Alternatively, you can report unacceptable behaviour to the General Counsel
and Company Secretary.
If you wish to report a breach or potential breach anonymously, you may
provide a detailed report to the General Counsel and Company Secretary:
•

By email to cosec@a2baustralia.com; or
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•

What to do if you suspect the Code has been breached

By post to the Company’s address published on the Contact page of
the Company’s website.

The Company is committed to ensuring that you are not disadvantaged or
discriminated against for reporting unacceptable behaviour in good faith.
(b)

Investigations
Preliminary investigations of reported breaches are administered by a delegate
of the Managing Director and/or the General Counsel and Company Secretary.
If a breach of the Code of Conduct is found to have occurred, a formal
investigation process is administered by the General Counsel and Company
Secretary in consultation with the supervisor or manager of the offending
person. In the investigation process, all employees are expected to cooperate
with the directions of the General Counsel and Company Secretary.

5

Consequences of breaching the Code
The Company expects that any breach of the Code of Conduct will be inadvertent and
without intent, however it should be clearly understood that any breach may result in
disciplinary action or other penalties including, in extreme circumstances, dismissal or
termination of the contract or engagement. The Company will act objectively and in
accordance with any applicable provisions or requirements in an employment contract.
The Company reserves the right to inform the appropriate authorities where it is
considered that there has been criminal activity or an apparent breach of the law.
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Who to speak to if you have questions
The Code of Conduct does not include every ethical issue that an employee might face;
nor every law and policy that applies to the Company.
In representing the Company you are expected to act in a manner consistent with the key
values underpinning the Code, namely:
•

our dealings with employees, customers, suppliers and other stakeholders must
be governed by the highest standards of honesty, integrity and fairness;

•

our decisions must be made in accordance with the spirit and letter of
applicable law; and

•

our business must be conducted honestly and ethically, with our best skills and
judgment, and for the benefit of customers, employees, shareholders and the
Company alike.

If you have any questions regarding the Code of Conduct or any of the Company’s
policies at any time, you should contact the General Counsel and Company Secretary.

