INTERNATIONAL CHARGE CARD FOR CABS &



TAXI TICKETS are electronic versions of Account Coded Do ckets.

TAXI TICKET features:

1.
2.

Single use ticket, issued in packs of 50.

A magnetically-encoded strip which incorporates account details, TAXI
sequence number and validity dates.

Security features include:

TICKET

o ability to suspend lost or stolen TAXI TICKETS which limits fraudulent activity

o accurate trip details including GPS information*
o expiry date

* Pick up information is subject to taxi meter being interfaced (physically linked) with the EFTPOS terminal.




Cabcharge EFTPOS FAREWAY System™

The Cabcharge EFTPOS Fareway System is a mobile electronic payments
system, designed to interlink taxi equipment to improve passenger and payment
security.

TAXI TICKETS, Cabcharge Cards and the credit and debit cards below are

accepted in most Australian taxis. Over 95% of Australian taxis use the
Cabcharge EFTPOS Fareway System.



How to use TAXI  TICKETS
. At the end of the journey hand your TAXI TICKET to the driver.

. The TAXI TICKET is inserted in the EFTPOS terminal for electronic verification

and approval, it is therefore important to process through the EFTPOS terminal.
. Once approved the fare amount* is entered via the keypad to complete the
transaction.

. A receipt is printed for you to sign. The TAXI TICKET and the receipt are

retained by the driver. Check the amount prior to signing the receipt. A second
receipt will be printed upon request; retain for future reference.

. The trip details, including pick-up and destination e.g. City to Mascot are

transferred from GPS co-ordinates* and printed on the receipt.

. When a TAXI TICKET transaction cannot be processed through the EFTPOS

terminal, the driver uses a green Emergency Docket to process the TAXI
TICKET manually.

* The fare is downloaded automatically when the meter is interfaced with the EFTPOS terminal.
* The GPS co-ordinates for pick-up and destination are captured electronically when the meter is interfaced with the EFTPOS terminal



Manual processing of TAXI TICKETS

Avoid manual transactions whenever possible to benefit from TAXlI TICKET security features.

If an electronic transaction cannot be processed an Emergency Docket, which all taxis carry,
must be completed. Passengers should not have to pay cash.

How to complete an Emergency Docket:

o Fill in the trip details; time, pick-up, destination, the fare in words and figures and sign
the docket.

o The driver attaches the TAXI TICKET to the emergency docket and issues a receipt.

o Check and retain this receipt which should include the taxi number, amount, date, pick-
up and destination.



TAXI TICKET Receipts

Receipts for TAXI TICKETS processed through the EFTPOS machine

include the taxi number, taxi network, date, time, pick-up* and destination
for subsequent reference (e.g. to assist in tracking lost property).

Receipts for TAXI TICKETS processed manually should have the taxi
number, amount, date, pick-up and destination.

Processing TAXlI TICKETS through the EFTPOS terminal reduces fraud,

enhances transaction security and provides accurate records. Whenever
possible check the EFTPOS terminal is operational before entering a taxi.



Important Notes about TAXI TICKETS

1. TAXI TICKETS are like cash. Keep them secure and avoid carrying more than
required.

2. Maintain accurate records when issuing TAXI TICKETS:

o Request a Sequence List* when ordering TAXI TICKETS and record distribution

o Use the Cabcharge Taxi Management System (CTMS) to maintain itemised accounts
of all your company'’s taxi travel expenses.

3. Report lost or stolen TAXI TICKETS immediately to cancel them. Provide the
account number and all the sequence numbers to be cancelled.

Contact Cabcharge:
o phone: 02 9332 9222
o fax: 02 9332 9270
o email: eticket@cabcharge.com.au
o website: www.cabcharge.com.au

* . . - . .
Sequence Lists (Reports) are excel spreadsheets with the 15-digit TAXI TICKET number, sequence number and expiry date of each TAXI TICKET in the order.



